
Congratulations on your new home!

It’s always best to be prepared ahead of time. You’ll thank yourself later for keeping 

these numbers on hand. We also recommend you program them into your phone for 

easy access. Use the blank lines to add other important contacts.

At Holt we define an emergency as loss of all power, plumbing leaks or back ups, or 
an HVAC issue during excessive hot or cold outdoor temperatures.

Holt Home Emergencies as well as other non-urgent warrantable requests can be 
addressed by our experienced team during regular business hours. Please call our 
daytime customer care team at (360) 892-0514. 

If you’re here because you’re experiencing a home emergency outside of our regular 
business hours, we’ll be on call. Please contact our customer care team by using our 
After-Hours Emergency Phone Number, (360) 787-7411. In the unlikely event that you 
reach our voicemail, please leave a message, and a Holt team member will get back 
to you shortly. 

Utility Service Provider Phone Number

Sewer Company

Water Company

Natural Gas Company

Electric Company

Garbage and Recycling

Police Department

Fire Department

Internet and Cable

School District


